
CPL Team Community Engagement Site
 

Form Results Summary
 

Mar 23, 2026 - Jul 14, 2026
 

Project: Kendall Comprehensive Plan

Form: Comprehensive Plan Community Survey

Tool Type: Form

Activity ID: 75

Exported: Aug 12, 2026, 11:59 AM

Exported By: JSteinbach

Filter By: No filters applied.



Open

Comprehensive Plan Community Survey
Kendall Comprehensive Plan

61
Contributors

66
Contributions

Contribution Summary

1. What is your affiliation with Kendall?
Multi Choice | Skipped: 0 | Answered: 66 (100%)

Answer choices Percent Count

Resident - Homeowner 92.42% 61

Resident - Renter 1.52% 1

Resident of a neighboring town 0% 0

Local Business Owner 0% 0

Work in Kendall 0% 0

Student (youth/college) 0% 0

Other 6.06% 4

Total 100.00% 66
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2. Indicate the approximate location where you live... Required
Map | Skipped: 24 | Answered: 42 (63.6%)

CPL Team Community Engagement Site - Form Results Summary (23 Mar 2026 to 14 Jul 2026) Page 3 of 42



3. What age range are you in?
Multi Choice | Skipped: 1 | Answered: 65 (98.5%)

Answer choices Percent Count

19 and under 0% 0

20-25 0% 0

26-35 6.15% 4

36-45 16.92% 11

46-64 33.85% 22

65+ 43.08% 28

Total 100.00% 65
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4. How long have you lived in Kendall?
Multi Choice | Skipped: 1 | Answered: 65 (98.5%)

Answer choices Percent Count

Less than 5 years 7.69% 5

5-10 years 16.92% 11

10-20 years 29.23% 19

More than 20 years 46.15% 30

Total 100.00% 65
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5. In just a few words each, name UP TO FIVE things you value most about Kendall?
Long Text | Skipped: 1 | Answered: 65 (98.5%)

Sentiment

Positive
60% (39)

Mixed
0% (0)

Negative
2% (1)

Neutral
38% (25)

Unclassified
0% (0)

Tags

Tag Percent Count

Community 38% 25

Quiet 38% 25

Rural 37% 24

School 28% 18

Farms 26% 17

Small Town 23% 15

Lake 20% 13

Safe 15% 10

Friendly 12% 8

Neighbors 11% 7

Peaceful 9% 6

Nature 9% 6

Private 8% 5

Freedom 8% 5

Proximity 6% 4

Family 6% 4
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Support 6% 4

Open spaces 5% 3

Space 3% 2

Low taxes 2% 1

Preservation 2% 1

Walkable 2% 1

No Solar 2% 1

Active Leadership 2% 1

Businesses 2% 1

Highway Department 2% 1

Canal 2% 1

Infrastructure investment 2% 1

Responsive town 2% 1

Beauty 2% 1

Outdoor Recreation 2% 1

Privacy 2% 1

Self Sufficient 2% 1

Housing 2% 1

Weather 2% 1

Town services 2% 1

Featured Contributions

No featured contributions
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In just a few words each, name UP TO FIVE things you value most about Kendall? 
-Small community  
-Open land 
-No housing developments  
-Great school system with small class sizes 
- people know each other 
peace 
nature 
scenery 
farms 
sunsets 
Kendall is a nice rural community that supports its members in many ways. 
School district, low crime, ag community 
Great bike riding, wonderful sunrises and sunsets, dark skies, nice neighbors, the small town feel! 
Location.  Neighborhood. Urban life  Low crime rate. High way   department response to seasonal 
conditions and individual needs. 
1) Proximity to beautiful Lake Ontario and all it offers, 2) access to world class medical facilities and 
doctors at UofR and RRH for routine medical needs and surgery - but also greatly appreciate our local 
medical practice (Kendall Medical and Dr. Gaden).  3) Moderate weather in the summer and limited 
extreme weather , i.e. Tornados, wild fires, etc.  4) Small town feel, 5) Reasonable home/property 
purchase prices vs larger municipalities 
Privacy, lack of dense population, multi-generational family ties, hunting and fishing opportunities, 
self-sufficient attitudes. 
Beauty, quiet 
Small Town Atmosphere; Lake Front Community 
Farmland  -  Great schools  -  open country-  responsive town  -  new sewers (investing in 
infrastructure for the future) 
the Lake 
Sandy Creek 
the Canal 
farmlands and wildlife 
Rural 
Tight community  
Great schools  
Beautiful area 
Farmland 
Quiet Surroundings, Friendly People, Beautiful Lake Scenery, Plentiful Farmland 
Quiet retirement, good schools, rural, not urban. 
Water front, country life, peaceful, great neighbors and community 
Schools 
Rural zoning and freedoms 
Community 
The lack of development  
Quality highway department 
Kendall buisnesses- farms , millworks, entrapuers and contractor 



less rules and regulations than most places, nice rural character, good school district, small 
community, agriculture prominent 
Small 
Quiet 
Nature 
Farms 
Safe 
School tax. Town tax. Acting like a progressive town, taking care of business.  Developing properties. 
Fixing monroe orleans county line rd. 
Lakefront. Small community. Friendly 
Rural, quiet, small town, good schools, peaceful 
Quiet town  
The abundance of land around  
Friendly people 
the people, quietness 
Rural 
Farming 
Church 
School 
Carnival 
Community. 
Privacy. 
Freedom. 
Community, safety, rural, farming/agriculture & school district. 
Quiet Community, Good Schools 
Access to Lake Ontario 
Active farmland 
Small town feel 
Local businesses 
Location compared to larger towns 
Rural community  
No solar farms 
Walkable community 
People willing to help others 
Respect for others and their values. 
Strong School System 
Freedom to do our own thing, open spaces, low level of regulation, quiet and peaceful surroundings, 
good and small school system. 
I love the small town feel 
I really value the peace and serenity I see when I wake up in the morning  
The town, for the mostpart, leave's you alone and lets you be yourself 
The people I encounter when I'm in town. 
I have a good feeling if things got bad most everyone would pull together to make this town a safe 
place to live. 
Community, rural lifestyle 



Rural in nature 
Family focus 
Kendall School District 
Kendall Lions Club 
Lake Ontario 
The space and the beauty. 
Rural, nature, farm noise versus city noise, peaceful. 
schools, rural, people. 
The quiet, rural feel that it gives the second you enter Kendall. 
quiet 
1) Returning back to the country and small community. 
2)The bond and relationships new and old with other members of the community.  
3) The town board’s commitment to not allow our peaceful  waterfront neighborhoods be exploited 
for commercial gains like short term rentals(STR). 
Peace and Quiet 
Great neighbors 
Sense of community  
Kids can have a home 
No short term rentals 
Small town life 
Everyone knows everyone 
Opportunities for success 
Caring community 
School 
Community, lots of support, everyone willing to help 
Quiet  
Rural 
Friendly  
Near the lake 
In Orleans county 
Rural, farm, family, not commercialized, nature 
Quiet, safe, friendly town. 
1. It has a small town feel with great people rooted in good values.   
2. Good proximity to larger areas like Greece, Rochester, Batavia, Buffalo with easy access. 
3. Waterfront is reserved for residences, not commercial or agriculture with public access via Hamlin 
Beach State Park and the new park built a few years ago. 
quite rural living 
reasonable cost of living 
Warm, generous community spirit 
Care and concern for neighbors 
Community 
Safety 
Family 
Agriculture 
Rustic, Quiet, Visually pleasing, Private, Spacious. 
Quiet, community driven 



Living on Lake Ontario, living in a quiet rural area, small community, nearby access to fresh fruit and 
vegetable markets, friendly neighbors 
Quiet most of the time 
Hands off town government 
Safe 
Good infrastructure 
Far enough away from urban areas 
The school system-the teachers and administrators really care about the children and their future. 
The community-friendly and safe and the town genuinely cares about keeping the town that way. 
The location--love being out in the country without dusk to dawn light pollution and the quiet. 
Quiet and peaceful 
Friendliness of community 
Active community: volunteering, public service 
Lake life 
Local agriculture: farm stands where you leave you money on honor system! 
Low property taxes, community outreach, expansion of water/sewers, bring in more businesses / 
more money for the community 
Rural, community 
Small town feeling  
Unique crop fields 
Its clean, no large areas of litter or yuck 
Near the water 
No big commercial stores 
Quiet, no crime, peaceful people, 
Safety 
Privacy 
Community, freedom, quiet 
open space without neighbors on top of each other 
no section 8 housing that breeds crime 
people let other people live ( no karens) 
Small town feel but got it all 
Friendly  
Welcoming 

 



6. What opportunities exist that would protect and/or enhance the values listed in question 5?
Long Text | Skipped: 13 | Answered: 53 (80.3%)

Sentiment

Positive
47% (25)

Mixed
4% (2)

Negative
11% (6)

Neutral
38% (20)

Unclassified
0% (0)

Tags

Tag Percent Count

Farmland Preservation 11% 6

Community events 9% 5

Limit Solar 9% 5

Zoning changes 6% 3

Waterfront Protection 6% 3

Community values 6% 3

More businesses 6% 3

Communication 4% 2

Strong schools 4% 2

Town Unity 4% 2

Balanced growth 4% 2

Social opportunities 4% 2

Town-School interaction 4% 2

Open spaces 4% 2

Limit STRs 4% 2

No Data Centers 4% 2
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Homeowner opportunities 4% 2

Active Leadership 4% 2

Farming support 4% 2

More housing 4% 2

Transparency 2% 1

Support seniors 2% 1

Fix roads 2% 1

Winter maintenance 2% 1

Public utilities 2% 1

Attract families 2% 1

Motion lighting 2% 1

Clean water 2% 1

Leadership Communication 2% 1

Natural 2% 1

Conservation Easements 2% 1

Comprehensive Plan 2% 1

LWRP 2% 1

Homesteading 2% 1

Sidewalks 2% 1

Improve parks along lake 2% 1

Trails 2% 1

Right to Farm 2% 1

Small Business 2% 1

Population growth 2% 1

Expanded infrastructure 2% 1

Farms 2% 1

Improved EMS 2% 1
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Local Food 2% 1

Cluster development 2% 1

More jobs 2% 1

Lake Access 2% 1

Reduce taxes 2% 1

Gas station competition 2% 1

Knowledgable Boards 2% 1

Lighting 2% 1

Volunteering 2% 1

Infrastructure investment 2% 1

Nature 2% 1

Housing 2% 1

Featured Contributions

No featured contributions
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What opportunities exist that would protect and/or enhance the values listed in question 5? 
-Protect our small town from encroachment of housing 
avoid the destruction of Kendall's beauty, promote the hard work of farmers 
modernize infrastructure 
Opportunities include volunteering with the fire department, schools and churches. 
Incentives for ag producers and small businesses 
Electing wise, innovative leaders is number one. Making sure that committee members are 
knowledgable about best/exciting practices used in other places. Some common sense: if being able 
to bike, walk or run is important to the Town then all roads must be designed or resurfaced 
recognizing that as a priority. Dark skies mean that neighbors need to use sensible outside lighting 
only when essential. And that lighting needs to be targeted on their property and low enough so it 
doesn't impact others enjoyment of watching the stars. Code could do its part in making certain that 
lighting is done correctly everywhere. 
1) Find a way to get the overall tax burden down,  Drive competition in gas station ownership.  
Crosby’s has an iron grip on Kendall and the rest of Orleans County.  Kendall gas prices are often the 
highest in WNY. 
Combination of wooded and open land, and public access to our lake front. 
NA 
I would like to see more small businesses such as a few more restaurants and shops but do realize this 
may not be possible due to the town’s population. The Dollar General was a wonderful addition and 
desperately needed. 
Protect farms 
more and better jobs 
planned housing growth 
No solar farms or data centers 
We need more affordable housing for families 
While respecting the rights of large landowners and keeping an eye on affordability, incentivize 
agricultural landowners to keep their lands as croplands or pasture.   When subdivisions or lots need 
to be created, try to limit or cluster new lots along hedgerows or forest boundaries rather than 
carving out 1-2 acre lots along a long stretch of road. 
Farms are well established. Able to purchase fresh produce locally. We need better emergency 
medical access. Sewers are replacing septic systems. 
Fewer people provide the quiet peaceful community, however the lack of population will made 
sustaining that peace less likely.   Growth will need to happen for the survivability of Kendall. 
Restricting development for commercial limiting so that there are no chains or franchises 
- support local businesses and develop sole proprietary and or non chain businesses 
stop solar and wind projects, quit adding to the codes, keep right to farm 
Acting and living up to core values. 
Continued communication. New homeowner welcome information including how to stay informed. 
no more building, help keep our farm land 
Do not build solar fields 
Not sure 
Continue to improve park areas along Lake Ontario 
Consider bike trails to connect parks and other community locations 
Farmland protection - possible purchase of development rights to protect farmland long term 



Continue and add community activities 
Encourage local businesses including more restaurants- incentives, zoning? 
Sidewalk from Dollar General to 237, too many people walking on Rte 18 with 50 mph speed limit. 
Not safe! 
The Kendall School System with it's high academic standards brings people to Kendall who want to 
live here. 
We don't lose ourselves to the standards, cockeyed values, and crazy visions young people have these 
days. Our town "works". If it works don't break it. 
Ability to homestead 
Love community events, such as the fireman’s parade and carnival 
Comprehensive planning/Local Waterfront Revitalization Planning/farm Protection — to allow a 
balance in maintaining Quality of Life affordability. 
Crop rotational program and Conservation Easements. 
Not really sure, but would like to keep it peaceful and natural. 
Elections, farmer support, community events. 
Not letting housing developments or solar farms take over the lands 
For the town board to stand firm on their commitment to not allow our waterfront properties be 
exploited for commercial gains primarily not allowing any new short term rentals. 
Keeping Bald Eagle a private Road for families and not opening the door to short term rentals 
More opportunities for new home owners 
Less rental properties 
Small business growth 
Town board open to new experiences 
No solar, no data centers, no complexes, no wind farms 
As the community grows and evolves it is important to maintain the rural culture and values that 
exists.  This will be challenged if more people move into the area who want subconsciously to 
transplant the things they dislike about where they are moving from. 
maintaining short term rental moratorium  
consolidate the schools 
Lions Club 
Local Churches 
Better Relationship of School and Family 
Years ago if you worked at the School- Harlow Fisher Days you bleed Kendall. Now its rare to see 
Admin, teachers or staff other than Mr. Watson, at school functions unless it is a relative of theirs. 
They have a motto of One School, One Community, One Family- this is so far from what goes on. 
Open spaces  
Town & school functions/clubs 
Maintaining clean water in the Great lakes, protection from shoreline erosion if current situation 
changes, limiting development that would make the community feel crowded or overly busy. 
Renting should be severely restricted in lake shore communities, if you own property on lakefront it 
should be for your families enjoyment, not rented for profit. Results in issues relating to my 
enjoyment of my property. 
Require motion lighting instead of dusk to dawn lighting.  When I first moved out here, the night sky 
was amazing, now people have these lights on all night long and the stars are harder to see. 
Zoning to ensure we balance our quiet lives with opportunity to bring in business.  I wouldn't want to 
see us turn into a "mini" Brockport or Greece.  Recognize business will help ensure families want to 



move to Kendall. I see opportunities for tourism by the lake/marina, open spaces for community use 
(ie: Curtis Park) and helping the "downtown" area spruce up and small business move in anchored by 
The Grove 1848. 
Not sure to be honest 
All utilities to residents in district 
Small town feeling = terrible road conditions in the winter. I would love to see plows hit the pavement 
and to actually use salt instead of all sand. 
Nor sure what you’re asking 
Unified values of residents 
Teaching children in our schools the values of civility, decency, respect. 
Lack of regulation, individuals first, community events 
zoning laws and town laws. 
Something has to be done regarding property taxes for the elderly.  While the STAR program is a great 
help, something more has to be done regarding property taxes. Assessments keep increasing as do tax 
rates. 
Keeping everyone in the loop as you are doing 

 



7. Name UP TO FIVE local issues impacting Kendall:
Long Text | Skipped: 9 | Answered: 57 (86.4%)

Sentiment

Positive
5% (3)

Mixed
5% (3)

Negative
47% (27)

Neutral
42% (24)

Unclassified
0% (0)

Tags

Tag Percent Count

Housing 14% 8

High taxes 14% 8

Public water 11% 6

Solar 11% 6

Infrastructure capacity 7% 4

Short-term rentals 7% 4

Flooding 7% 4

Population decline 7% 4

Farmland Preservation 7% 4

Affordability issues 7% 4

Representation 5% 3

Roads 5% 3

Limited businesses 5% 3

Lake pollution 5% 3

Enrollment decline 5% 3

Limited recreation 4% 2
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Speed limits 4% 2

Property upkeep 4% 2

Limited land 4% 2

Social opportunities 4% 2

Tax assessments 4% 2

Lake levels 4% 2

Employment 4% 2

Jobs 2% 1

Permitting 2% 1

Continuing Education 2% 1

School 2% 1

Small Business 2% 1

Recreation 2% 1

Sidewalks 2% 1

Relocate culverts 2% 1

Balanced growth 2% 1

School taxes 2% 1

Transparency 2% 1

Rental options 2% 1

Restrictive zoning 2% 1

Attracts residents 2% 1

Expanded infrastructure 2% 1

Growing downtown 2% 1

Internet services 2% 1

Retainment 2% 1

Limited jobs 2% 1

Public utilities 2% 1
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Property regulations 2% 1

Emergency services 2% 1

Leadership 2% 1

Skilled trades 2% 1

Dead Trees 2% 1

Retain Youth 2% 1

Water Quality 2% 1

Library 2% 1

Zoning changes 2% 1

Infrastructure investment 2% 1

Water 2% 1

Featured Contributions

No featured contributions
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Name UP TO FIVE local issues impacting Kendall: 
Water 
noisy establishments 
gas for power needs to be accessible 
modern sewer lines needed 
There are still areas without public water and solar farms taking farm land. 
High taxes, high utilities, lack of incentives and support for farms and small businesses 
lake water quality, 1000s of dead ashes just waiting to burn (this scares me), retention of youth, lack 
of exciting opportunities for employment, lack of a great library! 
1) Huge concern with lack of rapid emergency response. Honestly concerned that I and my family may 
be one emergency away from death.    
 
2) Lack of good paying jobs in the community 
 
3) High Taxes… property taxes likely driven by the number of farm properties, school taxes, gas taxes 
likely driven but the lack of competition of gas station providers and orleans county taxes.   There are 
many farmers that purchase large plots of land with a home… they sell off the home with an acre of 
property and turn the rest of the property into agricultural land - putting an even larger burden of the 
tax base. 
 
3) Lack of political party diversification leading to the same thinking year after year. 
 
4) Very hard to find qualified / reasonable local trades… home improvement, plumbing, etc. 
Soaring utility costs, onerous regulations as to private property, 
Pollution from roundup and runoff from fertilizer into Lake Ontario 
Sorry, I cannot think of any 
lack of jobs to retain population (especially youth) 
need to develop green power alternatives 
No available, affordable housing for families wanting to send their children to kendall schools 
Rising property values and taxes; affordability 
Limited choice and high costs of reliable Internet service 
Too much money spent on school expansion, when the student population is half what it was when 
we moved here.1200- less than 700. This tax money should be spent providing the school and the 
community with a swimming pool. 
Taxes, infrastructure, growing a “downtown” to draw outside interests to create larger tax base, 
preserving our heritage in farming. 
 -public water on some roads 
-restrictive zoning 
some residents need water, budget needs to be frozen or reduced because the constant raising of 
taxes is creating hardship 
Not enough rental properties 
Need one apartment complex to increase numbers.  
House prices 
Tax increases  
So much farm land, nothing for people to buy or build on. 
School taxes and transparency. 



Taxes. A village that should continue to grow as we grow. Farmland use as farmland maintained (all 
things the plan committee is most likely working on) 
Drainage from fields with more thought of culvert locations around residential homes to help prevent 
flooding would be helpful for future and existing homes. 
 Community water supply for all residential homes. A large # of residents still do not have access to 
public water and have to haul their own water for dried up wells or poor water quality. 
I'm not sure this is impacting Kendall,  but I hope solar fields will not find their way in.  I support ways 
to obtain energy but in that way. 
Lack of housing, town must take over roads behind Crosby’s.  
 
Decreasing school population 
 
Need more social activities for those retired 
Tax assessments. Flooding from lack 
of upkeep on the creeks. 
Airbnbs, Lake Ontario water levels, road maintenance 
High water in Lake Ontario 
Limited businesses 
Limited outdoor recreation 
Not enough sidewalks to businesses and schools. 
Lack of Housing 
Lack of Small Businesses: Laundromats, Hair Stylists, Car Washes. 
Lack of listening to the people that are impacted by decisions that the council is making. 
money 
new people moving in thinking they have better ideas for this town than we have. They don't know 
this town. 
Solar “farms” 
Housing available for younger people 
1) Reduced TOK Population  
2) Reduced School KCSD enrollment  
3) Reduced Orleans County Population  
4) Housing Shortage  
5] 47 % of Orleans County land mass in Agriculture production (Ag District #1) 
Sorry, don't really know. 
Solar Farms, lakefront usage, old Morton fire district. 
There are a large number of residential properties throughout the community that have extreme 
amount of junk and garbage around the resident which makes the community look bad. For many 
people looking to relocate to our neighborhood with their families, this could be a huge deterrent. 
Agriculture  
Potential infiltration of short term rentals 
Same as #6 
High taxes, solar power taking away from farms 
Lake pollution mostly due to agricultural runoff, pet waste, malfunctioning septic systems etc.    High 
property taxes 



High taxes 
Lack of government transparency  
Constant reassessments 
Keeping owner occupied and farms present 
Not enough options for shopping/ dining, recreation. 
1. There is no noise ordinance law, 
2. Short-term rentals are in a good place now with permits, but if reversed could lead to more 
permanent residents being replaced thus hurting the culture of the community and creating a housing 
shortage and price increases. 
sewers 
water districts 
extending sidewalk at 237 and 18 
Declining population 
Administration in Schools 
No Land Left to Buy 
No room for new families to move in 
School numbers (student population) dropping 
Windmills, Solar farms 
Flooding from creeks and farms (via culverts) - the runoff is also detrimental to wildlife and the 
habitat  
Not enough diversity 
Speed limits too high when in more neighborhood- like areas of main roads 
Pesticides used that kill pollinators 
Lack of adult community education, lack of restaurants/bakeries, some dilapidated buildings and 
junky yards 
No more EMT support 
Flooding from Parkway 
Need more oversight of building permits, a lot of people don't even get them for major improvements 
or remodeling. Including making drainage "improvements" without consulting neighbors or building 
inspector. 
Light pollution (State is trying to pass code)People leave bright outdoor lights on all night. 
Renters up by the lake not always being considerate of the year round residents by letting their dogs 
run out of the yards and being very noisy late at night. 
1)More housing and make it affordable  
2)Jobs in the surrounding area  
3)Roadways (especially Rt 18 and County Line Rd) need major repairs to make them easier to travel 
without damaging one's vehicle.  If you work in Rochester, Brockport or Albion roads will impact 
where you buy a home. 
4)Better maintenance of the Lake Ontario Parkway. Partially rehabbed in 2019 and already its being 
left to fall apart again. Plan for west of Kendall towards Point Breeze...terrible! 
5) Water for the entire town. With climate change we can't have residents relying on wells for water. 
Overall, for Kendall to be an attractive community, we need to have better infrastructure. 
Water access 
Water  
Assessment 



Winter road conditions 100%%%  
Not accessible sport fields.  
No school zone for speed control in front of the MSHS 
Public water, access to natural gas 
Incompetent people holding town and school board positions 
population increase will eventually force a waste treatment system   
State STAR program coupled with Town STAR program help let residents afford to stay in their homes 

 



8. What do you think the community and/or local government can do to address these issues?
Long Text | Skipped: 14 | Answered: 52 (78.8%)

Sentiment

Positive
44% (23)

Mixed
2% (1)

Negative
23% (12)

Neutral
31% (16)

Unclassified
0% (0)

Tags

Tag Percent Count

Communication 15% 8

Infrastructure investment 12% 6

Property upkeep 10% 5

Zoning changes 10% 5

Reduce taxes 8% 4

Public water 8% 4

Short-term rentals 8% 4

Limit Solar 8% 4

Housing choices 6% 3

Fix roads 4% 2

More housing 4% 2

Small Business 4% 2

Continuing Education 4% 2

Manage flooding 4% 2

Sewer 4% 2

Sidewalks 4% 2
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Budget 4% 2

Gas access 2% 1

Grants 2% 1

Code enforcement 2% 1

Speed limits 2% 1

Conservation 2% 1

Family activities 2% 1

Water 2% 1

Noise 2% 1

Recreation 2% 1

Comprehensive Plan 2% 1

Community events 2% 1

Farmland Preservation 2% 1

Lake Access 2% 1

Trails 2% 1

Creek flooding 2% 1

Tax assessments 2% 1

Less government 2% 1

Flooding 2% 1

Tourist opportunities 2% 1

Rental options 2% 1

Attract businesses 2% 1

Water Quality 2% 1

Homesteading 2% 1

Home occupations 2% 1

Town-School interaction 2% 1

incentives 2% 1
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Featured Contributions

No featured contributions
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What do you think the community and/or local government can do to address these issues? 
besides this survey, I don't know of any way that government elicits are opinions, make it more 
accessible. 
Keep working on water districts and limit solar. 
Provide incentives for farms and small businesses 
1. Develop a strategy that better balances farm properties and regular taxed property that reduces 
that tax burden of the Kendall residential property owners.   Each year more and more of the burden 
of taxes falls to homeowners.   
 
2. Drive competition to lower gas station providers and lobby Orleans County Government to lower 
gas taxes.   
 
3. Continue to pursue NYS and Federal Grants to improve utilities and other services. 
 
4) Perhaps the high school could do internships or training for vocational trades (i.e. plumbing, home 
improvement, etc) to help grow these skills and availability in the community. 
Repeal regulations and code which inhibit the ability of people to be self-sufficient and create at 
home side income. 
Pass legislation to regulate these toxins more closely 
Try to attract business--manufacturing or other 
Encourage property owners to fix abandoned houses build more rentals 
Keep the absolute rise in property taxes in line with local income growth.   If incomes only are rising 
by 2% nobody wants to get socked with a 6% tax increase. 
Re-think where our tax dollars are spent. 
Need to get sewers to Main Street Kendall to allow for more business growth and eventually more 
housing choices. 
Increase tourism access 
Invest in expanding public water access 
tighten budgets, communicate better and not make decisions before getting feedback, listen to 
residents. 
Give farmers incentive to sell for an apartment complex. 
Help give tax breaks to residents. 
Not allow solar fields on farm land. 
Acting on issues in a timely manner 
The planning board doing things like this. Door to door may be needed. Volunteers maybe with 
training sessions. Also a large meeting like the one done at the beginning of the sewer project as a 
“kickoff”. 
Be more aware of potential and existing flooding hot spots and while improving the roads relocate 
culverts that add to those areas. 
 Address the public water supply so all Kendall residents have access to public water. 
Lack of housing, town must take over roads behind Crosby’s. 
Stay out of it - less governance over people's day to day lives. 
Do not overdue tax assessment and take into consideration the conditions of the homes rather than 
the going price. Cleanup of Yanty and Sandy Creek to help mitigate flood issues. 
Ban Airbnbs, fix roads 



Encourage lower water levels on joint commission 
Continue to improve park areas along Lake Ontario 
Consider bike trails to connect parks and other community locations 
Farmland protection - possible purchase of development rights to protect farmland long term 
Continue and add community activities 
Encourage local businesses including more restaurants- incentives, zoning? 
As was scheduled when Dollar General was built, they installed sidewalk in front of property but not 
connected to any sidewalk forcing people to walk on roadway. 
Provide more infrastructure such as water and sewers. 
Find developers to develop affordable housing. 
Listen to the constituents about what we ant rather than telling us what we want. 
Don't let anyone try to change this towns policies, rules, and ordinances that hasn't live here at least 7 
years. 
Zone against solar “farms” 
Quality Comprehensive Planning/Action 
Same as 7 
Support republican legislators in Albany to stop usage of tax dollars to subsidize solar companies, 
residents of kendall should be in Kendall fire district not Hamlin. 
Not sure if they’re already is a junk ordinance and it’s not being enforced or there is not one place. If 
there is an ordinance, it needs to be enforced or if there is not one one needs to be put in place and 
enforced.. We have a wonderful community, but we have some properties that are really making it 
look bad. 
Keep the houses on lakeshore as family homes not STRs! 
Approve small businesses  
Stop increasing home assessments 
Crack down on the same people buying up houses to rent instead of properties becoming available for 
purchase 
Provide programs to make the community more aware of their effect on the lake. 
Elect people that are fiscally conservative 
Loosen restrictions and zoning to allow businesses to move in easier. Having a nice park would help. 
1. Implement a noise ordinance so officials can address noise complaints as they arise. 
2. Do not reverse the STR policy.  Understand the underlying motivations of people who will push for 
this.  They are not aligned with the greater community.  Also, realize people who rent an STR are not 
spending an impactful amount of money in the area.  They shop before they arrive, they most likely 
want to enjoy the house versus going to one of a few restaurants, and any shopping they do will be 
minimal. 
3. Ensure code enforcement proactively enforces the appropriate codes versus waiting for complaints. 
sewers seem to be on schedule 
water district 11 was pending government funds 
sidewalk would require engineering and funding 
Provide more opportunities for families  
Expanded coverage of water lines and high speed internet 
You can't. Your children get punished if you speak up. Huge issues and getting worse and worse.  
 
A perfect example of not being one community, one school would be they did their strategic plan at 



the same time as this. People are going to have a hard time deciphering between the two for surveys. 
Their is a big lack of communication between the two. 
Keep them off the voting table 
Study where culverts can be moved to help residences with flooding issues.  
Reduce speed limits anywhere there are at least 5-10 residences within a half mile.  
Preserve certain areas for pollinators along roadways. Encourage farmers to Partner with 
Conservation Programs 
   •   Work with groups like the USDA Natural Resources Conservation Service 
Provide community education, encourage new businesses (but not too many), enforce codes. 
Do drive by's  to see if remodeling work has required permits. shouldn't be neighbors responsibility. 
Fine those that let that happen or fine the owners of the cottages as well. 
Grants/funding for road maintenance as well as water infrastructure. 
Local developers could be brought in for discussions on their thoughts on how to build more housing. 
Work with County on attracting independent owned businesses to the Town. 
Obtain government grants to expand quicker 
More community input not just a few deciding for the masses 
Fix it  
Even if thats increasing taxes. Saftey of the community should be valued more than it is. That includes 
roads and accessibility 
Expand the water and gas supply 
Share what’s going on in the town with residents. More sharing and education to residents to better 
understand issues, ways to help, ways to volunteer, serve. Very little public information. Town 
website not great. 
Freeze property taxes for the elderly. Many live on Social Security only. Pick a year where the 
property tax is froze (65, 70...) Without something being done, the Town is forcing the elderly out. 

 



9. In one sentence, how do you see or envision Kendall in the next 8-10 years?
Long Text | Skipped: 8 | Answered: 58 (87.9%)

Sentiment

Positive
47% (27)

Mixed
3% (2)

Negative
21% (12)

Neutral
29% (17)

Unclassified
0% (0)

Tags

Tag Percent Count

Little/No Change 21% 12

Small Town 12% 7

Population decline 9% 5

Quiet 9% 5

Rural 9% 5

More businesses 9% 5

Farms 9% 5

Community 7% 4

Safe 7% 4

More housing 7% 4

Balanced growth 7% 4

Attracts residents 5% 3

Family 5% 3

Land development 5% 3

Sustainable growth 3% 2

Farmland Preservation 3% 2
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Unaffordable 3% 2

Population change 3% 2

Population growth 3% 2

Housing choices 3% 2

More farms 2% 1

Expanded infrastructure 2% 1

Bedroom community 2% 1

Disrepair 2% 1

Involved citizens 2% 1

Outdoor Recreation 2% 1

Family activities 2% 1

Restaurants 2% 1

More diverse 2% 1

More recreation 2% 1

Farming support 2% 1

Strong schools 2% 1

Generational shift 2% 1

Peaceful 2% 1

No Solar 2% 1

Local cooperation 2% 1

Partnerships 2% 1

Municipal upkeep 2% 1

Trails 2% 1

Charm 2% 1

Nature 2% 1

Improved utilities 2% 1

Preserve aesthetics 2% 1
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Recreation 2% 1

Senior activities 2% 1

Corporatized farmland 2% 1

Attract families 2% 1

Public utilities 2% 1

Infrastructure investment 2% 1

Featured Contributions

No featured contributions
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In one sentence, how do you see or envision Kendall in the next 8-10 years? 
I hope to see it continue to be a small community where kids can grow up feeling safe surrounded by 
supportive neighbors 
I see Kendall as stagnant without growth of population unless gas and sewer lines are offered. 
We would like to see Kendall maintain its small town and tight knit community atmosphere. 
Still rural, possibly fighting to maintain that character because of an influx of people come from other 
states that are becoming uninhabitable. 
Similar to the way it is today with more sewer and water districts. 
 
Unless Kendall dramatically changes it’s industry base away from farming to higher paying/tax 
contributing industries I cant see how things will be different in the short or long term 
We hope very much to see the next generation stay here, in privately owned homes, to raise their 
children. I hope there are NOT major changes to our landscape, and certainly no "affordable housing" 
compromises. 
Corporatizing farmland and and areas 
Hard to say, but likely slight increase in population, possibly a few more businesses that may attrack 
more people to move to the town. 
Growing responsibly and cleanly 
I love the small town and it has so much to offer,  I know farming is hard and unpredictable , I hate to 
see farms being bought by big corporations 
Pretty much the same with a bit more growth/ encroachment of suburban style housing, eating up 
the croplands. 
More recreational opportunities provided for senior citizens, besides being permitted to walk the 
halls in the elementary school. 
Expanding the footprint on main street Kendall to allow for commercial growth and different housing 
choices. 
Hopefully it doesnt change much it is pretty great the way it is 
Keeping its rural agricultural character and small town appeal.... 
I worry that it will be full of solar fields and not food.  
The school will continue to struggle in size due to not every family being ready to purchase a home. 
Deleting the community 
I would love to see all future village buildings designed purposely to look like an old time village that 
has always been here 
Hopefully the same quiet rural community it has been with improved public utilities. 
I hope farm land, woods.  Maybe a business or two on the beach.  I think kendall could use more 
housing.  I see a lot of people looking but hard to find one available.  Older population has no where 
to downsize. 
hopefully the same small town 
I'd like to see Kendall grow but not so much that the charm and country community aspects are 
removed. 
I hope it is exactly the same. 
Pretty much the same as it is now 
Kendall will continue to have a strong agricultural base with additional housing located near current 
centers of development (Kendall, West Kendall, etc.), a slight expansion of small, local businesses, and 
the start of a non-vehicular trail system connecting key areas of the town. 



Not much change, would like to see area around town hall, Post Office, Fire Department and The 
Grove cleaned up as buildings are in disrepair. 
Expansion from the eastern communities: Greece, Hilton, Hamlin, as more people want to work from 
their homes wanting a good school system, safe community, and a price value relationship between 
costs and incomes. 
Similar to how it is now.  Not looking for major changes, which is one of the appeals. No desire to see 
if significantly grow in size. 
I don't feel good about it. I feel like people are going to walk in and change this beautiful town into 
some cockeyed type Pittsford town. 
It will continue to support a rural lifestyle that is safe for families to learn and grow.. 
With Proper comprehensive planning and engagement with both the private and government sectors 
- can avoid unaffordable future tax rates. 
Keep it agricultural. 
People are leaving NYS, western NY, and Orleans county; Kendall will be affected. 
I HOPE that it doesn’t become congested with neighborhoods and solar farms. I envision Kendall 
keeping the small town, small. 
hope it stays the same 
Would like to see in the coming years as opportunities arise, more available land for new homes to be 
built, therefore bringing in more families to support the schools and the community. Thank. 
Quiet and peaceful 
Unless something changes, the same people with wealth will continue to become wealthier and there 
won't be opportunities for new families to find a home in Kendall. 
People not affording and moving 
I’d like it to remain a sleepy agricultural town 
Hopefully, very much the same 
I'd imagine it's going to be the same boring town. I like it small and quiet, but even Holley has small 
amount of business in the town square. Kendall used to have much more. 
The community will evolve as the longer-term residents depart the area for various reasons and are 
replaced by a combination of people returning to the area and new entrants.  As the impacts of 
climate and macro-forces put increasing pressure on agriculture there will be temptation to convert 
some land to commercial, residential or wind/solar facilities. Urban sprawl will continue.  Kendall is a 
hidden gem and people know this.  We need to protect our community, culture and values without 
hindering progress. 
Hopefully very much the same as it is now 
If we don't do anything to attract more families, we will continue to shrink. 
If this administration stays in the schools, the population will decrease more as families continue to 
move away, if we can revamp administration, then I can foresee the population increasing and 
Kendall being a tight knit community. 
Non commercialized *Pro farm family residence country living 
Still quiet. More diversity. More environmentally sound while productive for farmers, more 
community programs/areas - maybe a pool and pickleball on the town hall property 
I would like to see a bit more development to provide activities and restaurants while maintaining a 
small town feel. 
About the same, with improvements of the issues noted. 
A safe, family friendly warm community. 



A thriving community that attracts families and retirees alike, where children and grandchildren enjoy 
the outdoors learning to be good stewards of Lake Ontario and how local farmers bring fresh healthy 
food to Kendall. 
The same. No new apartment builds or housing tracks. Thats why we like it too 
The same as it is today. 
I see it as decreasing in population and many of the houses falling into disrepair. 
I would hope this is not the future but hard for me to see otherwise. 
Much the same 
At the rate its going, Kendall will become another bedroom community, just like Hamlin. 
Growing in agriculture . 
Expanding water system  
Natural gas expansion farther out of village. 

 



10. What do you think is needed to make that happen?
Long Text | Skipped: 18 | Answered: 48 (72.7%)

Sentiment

Positive
46% (22)

Mixed
0% (0)

Negative
13% (6)

Neutral
42% (20)

Unclassified
0% (0)

Tags

Tag Percent Count

Small Town 13% 6

Little/No Change 13% 6

Grants 8% 4

Infrastructure investment 8% 4

Active Leadership 8% 4

Resident input 8% 4

Limit Solar 6% 3

Zoning changes 6% 3

Comprehensive Plan 6% 3

Town-School interaction 4% 2

Housing choices 4% 2

Small Business 4% 2

Limit wind 4% 2

Community values 4% 2

Farmland Preservation 4% 2

Community events 4% 2
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Strong schools 4% 2

Sidewalks 4% 2

Volunteering 2% 1

Continuing Education 2% 1

Attract businesses 2% 1

Limit STRs 2% 1

Balanced growth 2% 1

Attracts residents 2% 1

Property upkeep 2% 1

Lake Access 2% 1

Lake levels 2% 1

Trails 2% 1

Attract families 2% 1

Involved citizens 2% 1

Speed limits 2% 1

Right to Farm 2% 1

Recreation 2% 1

Less government 2% 1

Featured Contributions

No featured contributions
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What do you think is needed to make Kendall what you envision in the next 8-10 years? 
-Don’t fix what isn’t broke 
Projects to accomplish that 
To have local government keep this as their goal. 
Good protective, thoughful laws and code. And an excellent school system! 
Seems individual utility districts is what it will take to keep overall taxes lower or steady yet still 
provide the services.  These services increase property value and perhaps generate more interest in 
the Kendall community.  Continued pursuit of NYS and Federal grants is greatly appreciated to get 
Bond Funding and homeowner burden down. 
Leadership within the town must push back against the State's interference, and the local boards' 
seeking ill-fated gains in the pursuit of changes for changes' sakes. 
Less regulation 
I like Kendall the way it is.  A small town that is also smart enough to be looking to the future to 
protect what we have. 
careful wise planning 
I really don't want to see Kendall swallowed up by suburban/exurban sprawl and turn into Parma. 
A pool, a variety of classes for senior citizens including exercise classes and ballroom dance 
instruction. 
Infrastructure; sewers, new side walks and curb appeal. 
Maintain consistency and dont turn kendal into the suburbs 
limit or ban wind/solar projects from eating up land, prioritize the right to farm both small and large 
One apartment complex in town utilizing small area of farm field, maybe some more sidewalks and a 
slower speed limit on roosevelt hwy. 
A vision and action from the board. 
I haven’t lived here long enough to know. I am actually very happy with the status quo. I don’t know if 
there is a need for any of my answers 
People!  People need to stop complaining and get involved. 
Bring in younger families with children. 
Keep everything as is. Do not make new developments or add in apartments or low income housing, 
or solar farms, etc. It is perfect. 
Encourage lower water levels on joint commission 
Continue to improve park areas along Lake Ontario 
Consider bike trails to connect parks and other community locations 
Farmland protection - possible purchase of development rights to protect farmland long term 
Continue and add community activities 
Encourage local businesses including more restaurants- incentives, zoning? 
Continued strong schools would attract new residents 
Some type of code or project to improve area and possible business development. 
Moe grant funding from the Federal Government and N.Y. State. It is based upon income when it 
should be based upon needs to the community versus how much you make. 
Continued maintenance of the current systems. 
people to not stand up to the ones trying to change us and stop the nonsense. 
Fight against stupid state mandates that don’t understand our lifestyle and Peotect our agricultural 
spaces. 
Community connections (Get in the room) with all stakeholders. 



Don't know 
To stop the migration south, NY city would have to turn RED. 
Laws put into place that stop people from developing neighborhoods and solar farms . 
Keep people in check on the board who want to reverse the recent laws regarding STRS 
Fresh perspectives 
Loosen zoning regulatory restrictions. Maybe help find state grant money to bring some small mom 
and pop shops into town. 
Understand why people value living here, recognize it is only a 20 to 30 minute drive to get any 
amenities needed so they don't need to be in the heart of the community.  Encourage people who 
want to change the values based culture that anchors the community and its residents to relocate to 
the area that best supports their individual desires versus changing the fabric that impacts the wider 
community to satisfy their individual desires. 
individuals realizing that they alone are not the center of the universe 
See above 
People to not have fear to speak up. 
Keep commercialized windmills, and solar farms out of our community 
Enough interest/information/education as to the health and benefits of each item I listed 
Seems like some residents could step up and share their talents to promote more activities or maybe 
link up with the school or other communities,  Encouraging new businesses to start up or move in, 
whatever that entails, would also help. 
Town officials stepping up to the plate. 
Continue with what has been working all along, people that care deeply about the community in 
positions to keep it that way. 
What I've stated above, you need good infrastructure, affordable housing and opportunities to shop 
local or at least close by to make Kendall attractive to anyone looking to move here. 
Nothing 
Ways to not make that happen - teach children in school about entrepreneurship / lean businesses / 
manufacturing. Get business classes in school. Have them go on business trips. Not just trips to any 
boring local businesses but exciting businesses that make people want to start businesses and employ 
people. 
Leave people alone, we have a wonderful community that doesn't need more oversight or more 
taxes. 
Hopefully there is something to be done to keep Kendall as a close knit, small town community that it 
is. 
Grants 

 



11. Are there any certain types of NON-RESIDENTIAL growth you'd support, or feel is needed in Town? Identify
up to five different types (can be general or specific). You can also note if no growth is desired.
Long Text | Skipped: 15 | Answered: 51 (77.3%)

Sentiment

Positive
39% (20)

Mixed
2% (1)

Negative
18% (9)

Neutral
41% (21)

Unclassified
0% (0)

Tags

Tag Percent Count

Small Business 24% 12

No growth 18% 9

Restaurant 18% 9

Coffee Shop 6% 3

Healthcare 6% 3

Community Center 6% 3

Trails 4% 2

EMS 4% 2

Waterfront Activities 4% 2

Local Business 4% 2

No Section 8 2% 1

Salon 2% 1

Farm market 2% 1

Legal businesses 2% 1

Craft alcohol businesses 2% 1

Farms 2% 1
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Downtown Revitalization 2% 1

Farming support 2% 1

Limit Solar 2% 1

Family 2% 1

Outdoor Recreation 2% 1

More businesses 2% 1

Sidewalks 2% 1

Rental options 2% 1

Tourist opportunities 2% 1

Attracts residents 2% 1

Jobs 2% 1

Hardware store 2% 1

Local Food 2% 1

Natural Gas 2% 1

Professional businesses 2% 1

Personal services 2% 1

Flagship industry 2% 1

Renewable 2% 1

Little/No Change 2% 1

Featured Contributions

No featured contributions
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Are there any certain types of NON-RESIDENTIAL growth you'd support, or feel is needed in Town? 
Identify up to five different types (can be general or specific). You can also note if no growth is 
desired. 
No growth desired 
More local businesses are needed. Keep the spending in Kendall rather than residents travelling to 
Brockport or Albion. 
We really don't need much non-residential growth, but I would like to see an Aldi store. 
No growth unless it is farm stores or craft related. Also, it always made sense to me that the old 
Salvation Army caamp would be used by businesses leading in the develpment of wind, solar and 
water enegy renewables. 
Anything that will reduce the amount of property currently consumed by low tax paying / low 
employment farms.  Until and unless this happens nothing changes.  Luring in a flagship industry (not 
a data center) could dramatically change the landscape contributing to jobs, tax contributions and 
future community growth. 
Natural gas expansion would help. 
Private business growth would be positive, such as a veterinary office, hair salon, or other services. 
Ww need more opportunities to buy food locally. This area meets the official designation of a food 
desert. 
Hardware type store, long drive to Brockport or Greece for these needs.  
Diner would be nice, my apologies if there is a dinner I am missing. I understand an increase in 
population will be needed to drive this type of growth. 
It would be lovely if there were more small stores. 
jobs jobs jobs 
The Dollar General is helpful.  I'm not sure what else Kendall would support commercially beyond 
Dollar General and Crosby's and the couple of restaurants we have.   It would be nice to have some 
walking/biking trails along some natural corridors, such as the railroad right of way, and along the 
parkway connecting the shoreline neighborhoods to each other. 
See above comments. 
Creating a desire to small town businesses on Main Street to bring a desire to be in Kendall.  Start 
creating Kendall as the eastern gateway to orleans county. 
Support local buisness and eutrapuers  
-short term torusim rentals (allow them) 
-sole proprietary business like the mill works and grove 
 
- 
No growth, there is adequate commercial opportunities very close to Kendall in all directions-Hamlin, 
Brockport, Holley, Albion.  It would be nice to keep a local doctor where Dr. Gaden is now. There are 
no shortages of medical, grocery and shopping within minutes of Kendall. 
Bringing a new dr to town, some added sidewalks/street lamps, slower speed limit of route 18, maybe 
one storefront. 
Business 
Any non residential done together. Village or lakefront done so convenient to go to one place and do 
several things. Example: lakefront- kayak rental, ice cream, swimming, restaurant, lodging (dream list 
but an example….) without impacting local residents…. 
I’m perfectly happy with the size of our community. 



More sports fields for non school teams, example, travel baseball,  travel soccer.  
 
A simple restaurant would be convenient,  one fast food chain. 
Yes!  Bring in SMALL businesses - shops, restaurants, attractions for families. 
Farming and agriculture support to help support the local farming industry and prevent solar/wind 
farming from taking over. 
No growth 
Small retail shops 
Restaurants 
Possibly more water related business - scenic tours, boat rides/rentals 
Pizza Shop 
General Store 
If we had cottage industry growth it would allow for population growth because it would be providing 
everyday necessities. 
No growth is particularly desired. 
This town could use a small cafe and a place for the kids to go after school that would have good 
activities to keep them occupied. Things like courses in "Living in the real world" and "Learning self 
esteem", and "Finding your values". 
 
just a thought. 
emergency Management (Fire and Ambulance) Volunteer incentives. 
Downtown Renewal/Revitalization  
policy to promote school enrollment increase (this is the largest employer and quality of life driver in 
the TOK 
No growth is desired. 
NO, keep Kendall a farming community. People living close to one another is the cause of trouble. 
no growth 
Would like to see some town funded programs to promote education that is required for more 
volunteer fireman and EMTs so we do not lose our local service to outside strangers. 
No growth is desirable 
More businesses and housing 
Winery, brewery, cidery 
Maybe another primary care doctor. Other than that no growth 
The community can always benefit from 1 or 2 more restaurants. The 1.5 (Lures has very limited 
hours) are great and are busy. 
Legal non-residential business not located in residential areas are fine with common sense exceptions 
such as pot dispensaries 
Stores and businesses 
Besides farming there is very few opportunities 
 
Rec Facility 
A restaurant or pizza place 
Keeping mom and Pop type owned businesses within our community 
See above - restaurant, coffee shop, bakery, class or activity facilities (eg. community center/access to 
school?) 



Small businesses maybe. 
Hiking/walking trails would be lovely 
Business:  
love to see nail or hair salon 
more medical options  
"One stop" farm market located in "downtown" area where one could get produce, eggs, etc sourced 
from all of our local farmers rather than having to drive to multiple stands. 
No growth desired 
Id be open to see ideas. 
I love the small town that we have. I don't particularly think there needs to be any growth that 
doesn't happen organically. Maybe a coffee shop, restaurant, or a feed store? 
DEFINATELY not Section 8 housing. Look what it did to Kent 
None 

 



12. Where do you typically shop for everyday needs? Select all that apply.
Multi Choice | Skipped: 0 | Answered: 66 (100%)

Answer choices Percent Count

Within Kendall 39.39% 26

Brockport 95.45% 63

Albion 22.73% 15

Hamlin 48.48% 32

Holley 3.03% 2

Other 18.18% 12
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13. What issues are present in Kendall with respect to housing? Select all that apply.
Multi Choice | Skipped: 16 | Answered: 50 (75.8%)

Answer choices Percent Count

Current stock is old/in need of repair 42.00% 21

Lack of options 44.00% 22

Local regulations/development restrictions 22.00% 11

Vacant homes 18.00% 9

Too much rental 8.00% 4

Enforcement of zoning/building codes 26.00% 13

Other 22.00% 11

CPL Team Community Engagement Site - Form Results Summary (23 Mar 2026 to 14 Jul 2026) Page 25 of 42



14. How concerned are you about being able to afford to stay in the community long-term?
Multi Choice | Skipped: 1 | Answered: 65 (98.5%)

Answer choices Percent Count

Very concerned 18.46% 12

Somewhat concerned 26.15% 17

Not concerned 52.31% 34

Unsure 3.08% 2

Total 100.00% 65
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15. Are there certain types of housing that are needed the most in Kendall? Select all that apply:
Multi Choice | Skipped: 3 | Answered: 63 (95.5%)

Answer choices Percent Count

Starter homes for young families/professionals 55.56% 35

Affordable housing (30% or less gross income for housing & basic utilities) 30.16% 19

Senior/downsizing housing 30.16% 19

Rental units or apartments 9.52% 6

Higher-end homes 7.94% 5

Townhouses/Condos 12.70% 8

In-law/accessory dwelling units 23.81% 15

Duplexes 6.35% 4

No opinion 26.98% 17

Other 11.11% 7
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16. Agriculture is a significant component in and of the Town, why do you feel that is? Select all that apply.
Multi Choice | Skipped: 2 | Answered: 64 (97%)

Answer choices Percent Count

Maintains local character 87.50% 56

Preserves open space 81.25% 52

Provides local, fresh food 87.50% 56

Economic benefits 65.63% 42

Other 9.38% 6
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17. What are the top three things to focus on with the Kendall waterfront (Lake Ontario)? Select all that apply.
Multi Choice | Skipped: 0 | Answered: 66 (100%)

Answer choices Percent Count

Nothing, leave it as is 16.67% 11

Focus on shoreline stabilization 56.06% 37

Allow more public access 36.36% 24

Encourage some commercial development 12.12% 8

We have a waterfront? 9.09% 6

Environmental protection 45.45% 30

Maintain current housing density/scale 36.36% 24

Other 12.12% 8
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18. What do you believe should be the community’s top priority for local creeks?
Multi Choice | Skipped: 2 | Answered: 64 (97%)

Answer choices Percent Count

Nothing, leave it as is 10.94% 7

Water quality improvement 26.56% 17

Flood/drainage mitigation 62.50% 40

Wildlife habitat restoration 39.06% 25

Recreational access 40.63% 26

Other 9.38% 6
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19. What, if any, areas of local public resources need the highest amount of attention (i.e. maintenance,
improvements, enhancements) Select all that apply.
Multi Choice | Skipped: 3 | Answered: 63 (95.5%)

Answer choices Percent Count

Local roads 57.14% 36

Culverts/bridges 25.40% 16

Drainage 39.68% 25

School(s) 15.87% 10

Water 26.98% 17

Sewer 17.46% 11

Gas/electric 22.22% 14

Telecommunications 25.40% 16

Parks & Recreation 34.92% 22
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Access to medical support/emergency response 55.56% 35

Other 7.94% 5
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20. When it comes to renewable energy, my general thought is...(select all that apply.)
Multi Choice | Skipped: 0 | Answered: 66 (100%)

Answer choices Percent Count

Should only be used on property it is located on 28.79% 19

No way 22.73% 15

Okay with larger projects, but need to be sited correctly 25.76% 17

Whatever the property owner wants to do 12.12% 8

Focus on energy efficiency first 27.27% 18

Other 21.21% 14
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21. How engaged do you feel the school system is with the broader community?
Multi Choice | Skipped: 10 | Answered: 56 (84.8%)

Answer choices Percent Count

Very engaged 28.57% 16

Somewhat engaged 50.00% 28

Not very engaged 14.29% 8

Not engaged at all 7.14% 4

Total 100.00% 56
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22. What do you see as the biggest opportunity(ies) for collaboration between the Town and School District?
For example, local business field trips, community garden on school grounds, volunteering, etc.
Long Text | Skipped: 27 | Answered: 39 (59.1%)

Sentiment

Positive
38% (15)

Mixed
3% (1)

Negative
5% (2)

Neutral
54% (21)

Unclassified
0% (0)

Tags

Tag Percent Count

Community Garden 21% 8

Volunteering 18% 7

Field trips 13% 5

Leadership Communication 8% 3

Internships 8% 3

Local Business 5% 2

Communication 5% 2

Business internships 5% 2

Too liberal 3% 1

Accessible updates 3% 1

Sports fields 3% 1

Stadium 3% 1

Recreation 3% 1

Continuing Education 3% 1

Community pool 3% 1

Reduce taxes 3% 1
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Enrollment 3% 1

Greater participation 3% 1

Local Farms 3% 1

Outdoor classroom 3% 1

College preparation 3% 1

Mentoring 3% 1

Vocational study 3% 1

Science 3% 1

Town-School interaction 3% 1

Senior activities 3% 1

Featured Contributions

No featured contributions
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What do you see as the biggest opportunity(ies) for collaboration between the Town and School 
District?  For example, local business field trips, community garden on school grounds, 
volunteering, etc. 
I think we do pretty well with this. 
It would be great to have kids visit local business to see what’s here. 
Community garden would be a wonderful thing. 
Interaction with the senior citizen’s group. 
no opinion 
Continue or increase involvement between the town and school. 
There is a disconnect between sports opportunities for kids through rec and the school district. Poor 
communication of opportunities, poor planning 
Kids doing meaningful science-related projects: looking at water quality or keeping track of native 
flora or fauna, documenting areas of invasive species. The Town posing problems and letting kids 
come up with solutions. (Giving them the tools to do a great job) And then using the information or 
data gathered in meaningful ways. 
Perhaps business focused internships during the school year that contribute to the Kendall 
community and grow student skills.  Could also take the form of a trade or vocational school. 
Mentoring opportunities with local entrepreneurs for students. 
Not sure 
local field trips 
No opinion 
Volunteering 
the school should focus on academics and getting students educated and prepared for college....it 
would be nice to see reading/math scores much higher than they are now. More STEM courses and 
opportunities to partner with GCC or SUNY Brockport 
Volunteers 
Volunteering. Student volunteers on the planning board. Internships…. 
I'd love to see an outdoor classroom space. 
I have no school age kids. I have no idea what is going on at school. 
Local field trips showcasing our local farmers! 
Community garden on school grounds with community members and students working together 
would be nice.  Maybe even selling the produce to help support the schools. 
The local business field trips, community garden on school grounds, and volunteering suggested are 
great ideas. Also, explore opportunities for high school internships with local businesses, encourage 
community participation at games, and other school events, and possibly partner with local 
businesses to provide good-grade incentives for students. 
Community Garden 
Cooperation between the School Superintendent and The Town Supervisor is excellent and is a must 
for continued growth of the Kendall Community. 
No idea. 
Community gardens to teach the kids everything from learning respect for nature, gardening for 
home and profit, the importance of working together as a community for the betterment of all. 
Need Housing - enrollment decline cost per student concerning. 
 
Must work with other Townships as the school districts is in two counties five townships 



Stay out of the school system. We elect people for each board separately. 
Volunteering 
Internships 
Whatever lowers taxes 
Volunteering, would like to see a pool added for community use as well 
I don't have kids in school, nor do I plan to send my son to public school, but it would be cool to see 
the greenhouse come back. My dad said that they grew vegetables for the school there. 
Bring back volunteering in school districts (after being vetted of course) 
Communication. There is no communication from school to community unless you are a parent and 
have the app. 
I love the idea of a community garden that students could be involved with. A community garden on 
town property would be ideal. Students could have class walking trips there as a learning resource 
and earth stewardship. I would not be comfortable with just anyone visiting a garden on school 
grounds. Too difficult to monitor safely. 
Adult community education and recreation. 
A community garden is a great idea! 
This is a difficult one.  It comes down to if you have children that attend KCSD.  If yes, you probably 
know everything that is going on within the District.  If you don't then you're out of the loop.  The 
District has a website, I believe I've heard there's Facebook group.  If you don't engage in social media 
or think to go to their website that's not on the District. 
First, I love that this is on here.  
Accessible sports fields and updated Accessible stadium.  
Field trips to buisness is a great idea. That also goes with the Eagle visions the school is working on. Im 
pretty sure its obvious who i am in this survey...haha and I would LOVE TO HELP WITH THIS! 
Business trips 
I feel the school district is to liberal for the rural town and collaboration will never be sucessful. 
Aiding community like they did this winter.  
There are a lot more opportunities if teachers/ administrators work with town leaders. 

 



23. How high of a priority should the Town place on conserving open and working lands as part of the
Comprehensive Plan?
Rating | Skipped: 2 | Answered: 64 (97%)

1 2 3 4 5 Count Weighted
average

0%
0

3.13%
2

4.69%
3

23.44%
15

68.75%
44

64 4.58
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24. If you could change one thing in or about Kendall, what would it be? Please keep it local and related to
Kendall - no one really likes State taxes!
Long Text | Skipped: 22 | Answered: 44 (66.7%)

Sentiment

Positive
36% (16)

Mixed
2% (1)

Negative
11% (5)

Neutral
50% (22)

Unclassified
0% (0)

Tags

Tag Percent Count

More businesses 9% 4

Nothing 7% 3

Trails 7% 3

Greater participation 5% 2

Community pool 5% 2

Town-School interaction 5% 2

Outdoor Recreation 5% 2

EMS 5% 2

Housing 5% 2

Representation 5% 2

Distribute projects 2% 1

Resident input 2% 1

No Solar 2% 1

Town Unity 2% 1

Farming support 2% 1

Waterfront Activities 2% 1

CPL Team Community Engagement Site - Form Results Summary (23 Mar 2026 to 14 Jul 2026) Page 38 of 42



Family activities 2% 1

No STR 2% 1

Homeowner opportunities 2% 1

State 2% 1

Fewer restrictions 2% 1

Communication 2% 1

Transparency 2% 1

Land development 2% 1

Roads 2% 1

Walkability 2% 1

Creek flooding 2% 1

Winter roads 2% 1

Activity hub 2% 1

Tax assessments 2% 1

More sidewalks 2% 1

Safer roads 2% 1

Manage flooding 2% 1

Attracts residents 2% 1

Little/No Change 2% 1

Emergency services 2% 1

Library 2% 1

Community space 2% 1

Farm market 2% 1

Small Business 2% 1

Public water 2% 1

Gas access 2% 1

Sewer 2% 1
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Featured Contributions

No featured contributions
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If you could change one thing in or about Kendall, what would it be? Please keep it local and related 
to Kendall - no one really likes State taxes! 
access to sewer and gas 
Get everyone public water! 
More support for small businesses and focus on local agriculture like a town sponsored farmers 
market 
There would be a wonderful, well-stocked library and comminity space that would appeal to almost 
everyone in the Town 
Dedicated emergency medical services. 
Democrats in local government positions along side of Republicans 
I don't have any real complaints about Kendall the way it is now. 
I would want school officials and other officials to listen to all sides in an altercation, not just to their 
friends. Be impartial. No favoritism. 
Wish we could emulate Medina’s appeal. 
Freeze school budget as number of students is at an all time low (at least over 30 years) and manage 
flooding better....ditches cleaned etc. 
More sidewalks, lines on road, wider shoulders on roads for safety. 
Be real with assessment.  Your assessment goes up your taxes go up. 
A small village to “go to” or a lakefront area to “go to”. 
Winter road conditions within the town of Kendall. 
Pool for the school or community splash pad.  We have a pool at our house but otherwise the children 
of the community never receive swimming lessons or any kind of water exposure.  I realize we have 
Hamlin Beach but if we had a school pool the students and community could use it year round. 
More people involved 
Upkeep of creeks to help mitigate flooding. The creeks have a lot of blockage. 
Add recreation trails for bikes and walker/runners 
Safer walking areas, roadways 
Having more land for developers to purchase and develop housing which is the back bone for 
continued growth in Kendall. 
Better communication about issues under consideration - unless you know the right people, no idea 
what is going on! 
Go through all the ordinance and get rid of the garbage and restrictions that hurts this town. There 
are many things in them that just makes living here uncomfortable. Example: We don't need an 
ordinance concerning camping on our land that "back in the day Murray had a problem with people 
leaving the city and setting up camps along Ridge Rd.. When someone show someone in Kendall that 
ordinance the Kendall board member that it was cool so the changed the name and a few words and 
voted it in". That camping set of rules have hurt families and made people not want to make this their 
hometown. 
NY 
Housing 
Maybe another store. 
I would fight to get the tax dollars being collected from Kendall residents in the old Morton fire 
district kept in Kendall. Our closes fire dept is Kendall. 
In sharing that there are enough volunteers for our fire department and EMTs and anything that town 
can do to help with their education cost. 



Nothing 
Availability of homes for purchase - not rental properties 
I'm from a farming family and I have nothing but respect for the farms, but I love to see some wooded 
public land access. We have zero of that. Id like space to roam. I know this is likely not to happen,  
thats not Kendall, it's just a dream. Idk if there is a way for the town to aquire some wooded land that 
goes for sale and turn it into a public space? 
Not necessarily a change, keep the current STR policy in place or remove them altogether from the 
community.  STR's do nothing to benefit the community and culture of the community. It would be 
better for the community if families lived in those houses.  They would spend money year-round 
versus during the seasonal periods, potentially enroll more children into the school and participate in 
community activities.  People who rent an STR do so to stay at the property, they shop before they 
arrive and do not venture into the community in the same manner a resident would. 
consolidate the schools so as to lower school taxes 
More family friendly activities 
Hiking trails, ice skating rink,  water front accessibility, etc 
School Administration and their knowledge of what our community truly is. 
Being able to utilize one’s property truly as a farming or ranching capacity. 
Access to a few more activities/businesses. 
keep the small town rural character 
Have a pool at the school, we are so close to the lake I feel that it is imperative that the kids learn to 
swim. 
The "us/them" feeling between Rural and Lake residents.  We're all ONE Kendall in my opinion! 
Not much. We moved here from a very busy and congested town. We absolutely love all the feels of 
Kendall and what it offers. 
No more renewable energy sites. A colossal waste of resources. 
No low income housing 
More businesses - which means more people who are interested, willing, capable of creating 
businesses - which means educating children. 
I feel like the current water project was poorly executed. The community it impacts wasn't asked for 
input or to vote if it would be wanted. We were essentially told that it is happening and we will be 
handed the bill in our taxes. It is admittedly concerning that our taxes can simply jump a thousand 
dollars or more without input from those affected. It is worrisome as someone who is thinking about 
those in our community on fixed incomes.  Things like this can have big impact on those in the 
community and in this case feels like it is happening to us without us having had any real 
communication or chance to vote on interest before simply being told it was happening like it or not. 
It seems that many of the projects are aimed for the Lakeside residents. I believe that they should be 
taxed accordingly, at a higher rate (as many towns do).  Perhaps its time to look at the total tax 
picture in the Town. 

 



25. How do you find out about most things going on in Kendall? Select all that apply.
Multi Choice | Skipped: 2 | Answered: 64 (97%)

Answer choices Percent Count

Social media 57.81% 37

School newsletter 29.69% 19

Local paper 18.75% 12

Digital boards 3.13% 2

Word of mouth 56.25% 36

Local community groups 10.94% 7

Church 7.81% 5

Town website 35.94% 23

Other 10.94% 7
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26. Other comments (open ended):
Long Text | Skipped: 47 | Answered: 19 (28.8%)

Sentiment

Positive
53% (10)

Mixed
5% (1)

Negative
21% (4)

Neutral
21% (4)

Unclassified
0% (0)

Tags

Tag Percent Count

Small Business 11% 2

Community 11% 2

Small Town 11% 2

Local Business 5% 1

Infrastructure investment 5% 1

More recreation 5% 1

Open spaces 5% 1

Rural 5% 1

Reduce taxes 5% 1

Limit STRs 5% 1

Communication 5% 1

Less government 5% 1

Budget 5% 1

Little/No Change 5% 1

Featured Contributions

No featured contributions
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Other comments (open ended): 
Thank you for offering this survey! 
Thank you for soliciting public input 
Very little should be changed by government intervention. 
Such change is never ever positive. The vision within the current Comprehensive Master Plan is still 
sound, and needs minimal updating. 
Na 
I cannot accurately answer many questions given we are seasonal 
The bus appropriation should be transparent.  How much diesel the state recompense the district and 
where does this money go? 
General fund? Be transparent. 
I love Kendall! Please stay small. I came from a larger town that may have had more to do but had 
major issues. That was why I choose Kendall to move to. 
Thank you for the opportunity to participate. 
Appreciate the opportunity to express concerns. 
This town has enough rules and regulations that we have to live by. Get rid of the garbage ones that 
don't apply to 99% of us and and simplify the rest. Don't be a HOA. Be a TOWN. 
Connect with key stakeholders 
No STRs 
Looks like you’re looking for ways to spend more taxpayer money. 
Leave things alone and look for ways to cut costs 
We moved to Kendall because of its current charm and rural farming atmosphere, we would end up 
moving if it changes too much. No one needs another Greece or Henrietta 
All in all, Kendall is a nice place to live. A small amount of industry, public wooded land, and nicer 
parks would be great. Also, please fix the roads. 18 west of the high school is terrible. 
Kendall is a wonderful community of friendly. caring people. 
Thank you to the team for working on this plan!  I appreciate having the opportunity to participate in 
the survey and look forward to the outcome. 
Great place to live. I've been here for a number of years and hope it doesn't more cityfied. The 
addition of Dollar General has helps with shopping and means that people spend their money in 
Kendall, not Bport or Hamlin.  Keep it rural! 
Wonderful community glad we put our retirement roots down here. 

 




